
Volunteer  
     Newsletter 

A Message from the Volunteer 
Services Department: 
 

Autumn is upon us, and we’ve all been 
hearing about the anticipated spread of 
flu this season.  While we hope the hype 
is worse than the real thing, CoA has 
been implementing preventative meas-
ures to prevent the spread of flu.  A com-
mittee has also been developed to address 
continuity of services should we  
experience extreme absences.   
 

Volunteers can expect to see hand  
sanitizer bottles and signage promoting 
good hand washing procedures at all of 
our sites.  We encourage volunteers carry 
a personal supply of hand sanitizers in 
purses and/or their car.  Practice “social 
distancing”  by increasing personal space 
and reducing personal contact such as 
handshakes to reduce risk.   
 

Should our agency experience extreme 
absences, staff and volunteers may be 
asked to serve in roles outside their  
normal scope.  Our goals are to minimize 
illness within our staff and volunteer 
corps and  avoid disruption of priority 
services to our vulnerable seniors.   
 
 

Take care and be healthy, 
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Volunteer Services Manager 

Get Back to 1969! 
 
 
 
 
Sat., November 7, 2009 

6.pm.– 9.pm 
Mooreland Mansion 

 

Remember Woodstock…the moon 
landing…“Abbey Road”? 

 

· Let your hair down! Enjoy a night 
of fun and support a great cause - 
Lake County’s seniors! 

· Come as you “were” in your      
favorite bellbottoms, tie dye and 
granny glasses 

· Feast on Alice’s Restaurant style 
burgers, organic salads, special 
brownies and more! 

· Rock to the music that shaped a 
generation! 

 

Casual attire and a picnic buffet  
with wine, beer, soft drinks...   

Magical Mystery Boxes & more! 
 
 

Advance reservations are         
required and must be received 

by Oct. 23rd.   
 

Contact Laurie Principe today! 
205-8111 x247 or lauriep@lccoa.org 

Fall 2009 



Give a Day, Get a Night! 
Sage Hospitality  

Supports Volunteerism! 
Free or 50% discount at all 53 Sage hotels 

for volunteers who complete at least 8 
hours of service by March 29, 2010 with a 
registered 501(c)3 non-profit organization!  
Details and a listing of participating hotels 
can be found at giveadaygetanight.com .  

Just in time for holiday travel!  

KUDOS!   
WAY TO GO! 

 
CONGRATULATIONS  

to 
 Russell Korth 

Madison Nutrition Site  
Meals on Wheels Driver 

 
Meals on Wheels  

Association of America’s 
American Volunteer contest 

Nominated by Kim Thompson, 
Madison Nutrition   
Site Coordinator 

Russ was awarded an Honorable 
Mention in this national contest! 

APPLAUSE!  
APPLAUSE!   

 
CONGRATULATIONS  

to 
 John Denison 

Painesville-Fairport Nutrition Site  
Meals on Wheels Driver 

 
RSVP of Lake County’s  
Quality Service Award 
Nominated by Jan Orosz,  

Painesville-Fairport  
Nutrition Site  
Coordinator 

 
 
 
 
 
 
 
 

Congratulations on your 
Quality Service Award, John! 
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   Save Money & Keep      
  Your Wheels Moving!  

MoWAAA & Bridgstone/Firestone have 
partnered to provide a 15% off regular 
price discount of products & services .  
Go to partnersplussavings.com , then 
enter the code 89193405 and hit “submit.”  
You will need to set up a profile, you can 
then print savings certificates, find stores, 
and get answers to all your questions! 
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Delivering meals in the upcoming winter weather may also include some ice, sleet, and 
snow.   While we ask our clients to keep their driveways and walkways clean, but for 
some that is a task much too great.  Many of our clients are not even able to take a 
step outdoors let alone shovel snow.  The dilemma is that we do not want our drivers 
to get injured, yet we must see that the clients get their food.   
 

As always, communication is the key.  Ask the client about delivering to a side door or 
garage entrance in order to avoid slippery front steps.  If the solution isn’t obvious or 
initiating that communication with the client isn’t comfortable, remember to let us know.  
We’re here to help and support our volunteers!  Be safe & thanks for all you do!  �
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Be a Santa to a Senior is a program sponsored by Home Instead Senior 
Care  designed for seniors that most likely will not have  visitors or  
receive gifts this holiday season.   Council on Aging participates by submitting 
names of our clients that will benefit from this program and also by hosting a wreath in 
the main lobby with names of seniors who have been submitted. We would like to  
invite current CoA volunteers to deliver the client s’ gifts .  If you are interested in  
making these deliveries, please come to our main of fice on Monday, Dec. 14th 
from 5:30p.m. to 6:30p.m . for a light festive meal, to pick up the gifts and client  
contact information, to hear the history of the program and how it works, to get a photo 
ID those that need them, and to fingerprint those that still need it done.   
 

Please contact Traci Hissam at 205-8111 ext. 228 by  November 30th to RSVP. 
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Thank you all so much for making the habit of reporting your hours to us by the 5th 
of the following month .  This system allows the agency to be better informed of how 
your appointments are going and maintain a better sense of connectedness overall.  
Alyea has been great about making reminder calls and sending reminder emails to  
volunteers she hasn’t heard from, however, her supervisory role over the OSHIIP pro-
gram will be consuming her work world until after the first of the year (it’s that busy time 
for Medicare checkups!).  Please continue sending in your reports independent ly 
and know that your gift of time and care with our c lients is greatly appreciated!  
�
�

���������������������������
���� ���
��
�

Just a reminder  that you should be entering any CCF's or PAM forms into 
www.oshiip.org from the period 7/1/09 - 9/30/09 bef ore October 27th.  That's the 
date the information will be pulled from the OSHIIP computer system and forwarded to 
CMS.  Columbus would like to show as much reporting as possible, so please get 
those items entered if you can.   

Thanks for your help and all you do for OSHIIP! 
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The Lake County Council on Aging 
Mission  
 
The Lake County Council on Aging mission is 
to provide aging adults and their support  
system with services and opportunities that  
enable them to achieve an optimal,  
self-defined, quality of life. 

Send us an Email! 
 
If you would like to receive information via 
email, please contact the Volunteer Services 
Department at  tracih@lccoa.org.  Please  
forward any changes to your cellular and/or 
home phone numbers, mailing address, email 
address, or emergency contact information.  
For further assistance, contact Traci Hissam at 
(440) 205-811 ext. 228.   

 

Council on Aging 
8520 East Avenue 
Mentor, OH 44060 

Get Back to 1969! 
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   Return Service Requested 


